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THE IMPORTANCE OF CAR PARKING
Providing car parking is a fundamental part of a town centre – facilitating its use by customers, workers, residents and visitors. If parking
operations are not working effectively then ultimately the town centre will suffer and thus contribute to urban decline. On the flip side car
parks and the way they are operated can provide a host of opportunities to help assist in enhancing the customer/ visitor experience, to
assist in the continued development and prosperity of a town centre.

WHO WE ARE
The People & Places Partnership are experts in the field of town centre regeneration and Park Consult have extensive experience in
commercial car parking management. We are working in conjunction to provide councils, business groups and parking providers with
cost effective consultancy to assist in unlocking the potential of car parking facilities to better contribute to the development of vibrant
town centres.

THE NEED FOR REVIEW
Parking is an essential service in maintaining the economic vibrancy and social vitality of town centres. Yet our experiences in
conducting research in hundreds of town centres, shows that parking provision can often be unpopular and blamed by businesses for
their declining fortunes. Equally, there are often financial and political pressures within councils to increase parking charges as well as
misunderstandings from consumers about the merits of free parking. These are also changing times in terms of the technology available
to help make parking run more effectively more managers and customers as well as wider progress that will lead to smarter travel and
driverless cars. Now is a great time to unpick these seemingly contradictory perspectives and develop joined-up policy and practice in
town centre parking provision.
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THE SCOPE OF OUR SERVICES
Our consultancy is tailored to suit your requirements, from an initial review to bespoke surveying and analysis. Importantly, our approach
also brings together different stakeholders. It also deals with the breadth of issues affecting perceptions about how parking affects people’s
perceptions of place.
To help review, monitor and develop parking environments to support the town centre, we have put together a parking review process
covering the following elements:
Covering these focus areas we offer a three level scope of services:

1
2
3

Level

A insightful overview of parking operations, their wider impact on
town centre prosperity and an identification of opportunities to
enhance parking operations.

Level

A comprehensive review of all parking operations and opportunities
to enhance the service, with benchmarking to assist continued
monitoring of parking services.

Level

Incorporating the services undertaken within levels one and two, this bespoke consultancy
service will be tailored to provide detailed focus on agreed areas - to review the current
position, identify opportunities and to implement change and monitor impacts.
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FIND OUT MORE
To find out more about the People, Places and Parking Process or to be kept up to date with the latest parking and town centre news,
click below:

FOLLOW US ON

CLICK HERE

&

GET FREE
SAMPLE OF SERVICES
CLICK HERE
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